Abstract -This paper offers a theoretical framework for studying the effects of financial factors, i.e. leverage, growth, bankruptcy, tax, and other variables on Takaful (Islamic insurance) demand. Data were collected from three Takaful operators and the financial reports from the Companies Commission of Malaysia (SSM), including 278 small and medium-sized enterprises (SMEs) for this study. AMOS version 20, a variance-based Structural Equation Modelling (SEM), was used to analyse the data as well as to test the research hypotheses. The outcomes show that financial factors could be a major predictor of Takaful demand at least from the SMEs' perspective. Financial factors were found to be positively affected by leverage, growth, bankruptcy, and taxes. The implications of these findings are discussed and recommendations for future research are provided.
Introduction
Establishment of the Takaful industry in Malaysia over the past two decades has shown significant development. The development of the Malaysian Islamic insurance (Takaful) industry, which is supported by a holistic and pragmatic framework, has made significant progress in the development of the Islamic financial landscape in the country. The number of Takaful operators in 1984 had increased to nine (previously only two operators) while four Takaful operators and one International Takaful operator are diversifying their markets into Takaful products to meet the financial needs of the economy in accordance with Sharia principles. Takaful operators continue to expand product offerings to meet the various customer needs, where family Takaful products has dominated the market with 78 percent share of the net contribution, compared to the general Takaful products that have dominated more than 60 percent of the insurance market since 1984. Strong growth with an annual growth rate of total assets and contributions averaging between 20 percent and 26 percent during the period of 2004 to 2009 indicates the high potential growth of the Takaful industry.
The performance of the Takaful industry in Malaysia, i.e. the demand for both general Takaful and family Takaful, has grown steadily over the past two decades. This can be seen from the increase in the contribution of both types of Takaful products. For example, in the The Effects of Financial Factors on Takaful Demand in Malaysia year 2011, total gross contributions to general and family Takaful have grown by an average growth rate of 27.6% and 19.6%, to RM 776.7 million and RM13.9 billion, respectively. Based on the performance in 2011, both the family Takaful and general Takaful have registered around 25% growth, in tandem with strong economic activity and increased consumer spending based on the experience of 2011 (BNM, 2011) . Bank Negara Malaysia (2005) also reported that more than 50% of the total premium of general Takaful and conventional insurance were from the corporate sector.
Despite the thriving rate of Takaful growth in Malaysia over recent times, the level of market penetration compared to that of conventional insurance is still low. According to Datuk Syed Moheeb Syed Kamarulzaman (2010) , CEO of Takaful Ikhlas Sdn Bhd (one of the largest Takaful operators in Malaysia), the low penetration rate is due to affordability, lack of information on wealth planning, lack of Sharia (Islamic jurisprudence) compliant insurance products, and knowledge of such products. Meanwhile, Sharif, K. (2012) reported that studies on Takaful penetration among Malaysians indicated that better marketing strategies, increased awareness of the advantages of Takaful, and better understanding of Takaful products may increase the demand for Takaful and eventually improve the Takaful penetration rate among Malaysians.
The market penetration rate for Takaful was only 15 per cent in September 2013 (BNM, 2014) , yet Malaysia remains the largest Takaful market in Southeast Asia (Ernst Young Takaful, 2013) . The total of 15 percent of the Takaful policies issued is considered a big piece of the cake in Takaful business. The Takaful industry in Malaysia has the opportunity to benefit from the improved penetration rate by taking advantage of the industry's strong growth and strong demand in the future. Even though Malaysia is going through a transition with its aging population, there is still room for the family Takaful benefit as a tool for savings and protection from unanticipated financial problems due to death, accidents, and chronic diseases. The same goes for general Takaful as a tool for the protection of properties from any disaster in the future as Malaysia will become a developed country by the year 2020.
Two research questions were put forward. 1. Why does only a small proportion of the population have coverage under Takaful? 2. Why aren't Islamic insurance products the first choice as compared to the conventional insurance in Malaysia even though Muslims are the majority population? Assuming that the level of coverage indicates the performance of the Takaful sector, the small percentage of the penetration rate reflects the low performance in the Takaful industry's activity. Generally, low performance relates to the tottering performance of Takaful operators' activities including low demand among the public and the corporations.
Earlier observation indicates that SME owners are reluctant to contribute to Takaful plan due to their perception that Takaful is rather costly and they do not perceive any direct benefit from participating in any of the Takaful schemes. Despite the efforts of educating the SME owners on the importance of the Takaful protection plan, they have not yet become Takaful participants. According to Chua Tiam Wee (2011), the president of the Small and Medium-Sized Industry Association of Malaysia, numerous studies conducted worldwide have shown that enterprises, including SMEs, do not realize the importance of having comprehensive insurance plan coverage. For example, a research carried out by the Information Commissioner's Office in Britain a few years ago revealed that SMEs, for example, were less aware of the principles of the Data Protection Act compared to larger organizations.
Demands for Takaful by businesses are affected based on the survival as well as growth and development of the firms. This scenario may lead owners or managers to take action in mitigating the risk against any unfortunate future event on behalf of their respective companies. This was confirmed by a study conducted by Greenwald and Stinglitz (1990; 1993) . A study conducted by Mayers and Smith (1982) and Han (1996) argued that managers are willing to take risks because they have an incentive to purchase property insurance to protect their interests and reputations. Looking at the Malaysian scenario, SMEs have contributed significantly to the economy in terms of value added, employment, and productivity growth. Based on the SMEs' Annual Report 2011, the value added growth of SMEs rebounded to 8.4% higher than the overall GDP growth of 7.2% for the year 2010. Over the period of 2004 to 2010, the average annual growth rate of SMEs was 6.8% above 4.9% average growth in the overall economy. The higher growth was supported by the manufacturing sector with 11.8% of value added growth, followed by construction (8.6%), and services sector (7.1%). With regards to employment, the SMEs had significantly outperformed with overall 8.3% and 5.9%, respectively. In terms of productivity, SMEs had reported a growth of 5.9% in comparison to 5.5% in larger firms.
The recent report indicates that SMEs constitute 99.9% of total business establishments with a contribution of 32% to Gross Domestic Product (GDP). Despite the rapid growth among SMEs, the insurance or risk management penetration rate is still low despite the large selection of business protection solutions within local boundaries. This is evident from the number of SMEs in Malaysia that have been severely affected during the global financial crisis in 2008 and 2009 due to the direct effects of weak demand (BNM, 2006) . In the global financial crisis, SMEs have been affected by the exchange rate volatility, higher commodity prices, and eventually by the escalating cost of business operation.
It has been proven that SMEs are affected to a certain extent by business risks that affect the performance of the company. Given that insurance coverage is one of the risk management tools to overcome the problems of risks that may occur in the future, insurance protection is becoming an important mechanism to ensure healthy growth and continuity of the firm. As such, the researchers attempt to develop distinct models to determine the financial factors of Takaful demand among SMEs. While considerable research on the origins of insurance demand has been undertaken especially in the western cultures, the findings are inconclusive. Literature has shown that most of the research conducted all over the world including Malaysia were on conventional insurance and empirical research conducted on Takaful is still lacking despite nearing 33 years of existence in Malaysia. Up until 33 years ago, both Muslims and non-Muslims had only a single means of insurance protection, that is, via the conventional insurers. To date, however, academic research on the factors that relate to Islamic insurance demand in Malaysia and also in other parts of the Islamic world is limited. Even though there are studies on Takaful in Malaysia, they use conventional approaches without seeing firm behaviour as a mediator to Takaful demand.
In view of these problems, the present study attempts to investigate the extent of financial factors in predicting corporate Takaful demand by adapting a comprehensive framework of predictors of insurance demand previously developed by Mayers and Smith (1982) . In reviewing past empirical studies, financial factors (such as underinvestment problem and leverage, growth opportunities, managerial ownership, tax consideration, and expected bankruptcy costs) were important predictors in determining corporate insurance demand. Majority of the previous studies were set to identify the relationship between these factors with property insurance demand, whether significant or otherwise, and also in relation to positive or negative relationships (see for example, Yamori, 1999; Hoyt and Khang, 2000; Zou, Adam and Buckle, 2003; Daniel and Paul, 2003; Zou and Adam, 2006; Regan and Hur, 2007; Hamid et. al, 2009; Hamid, 2010; Zhu, et. al, 2011; Mike et. al, 2011; Kerjan, Raschky & Kunreuther, 2011; Adams, Lin & Zou, 2011; Ehling, Kalay & Pant, 2013) . However, the above studies have been carried out on large companies. The present study, on the other hand, envisages seeing if the SMEs' financial factors affect the Takaful demand, taking into consideration that not all factors found in previous studies are suitable for SMEs. Thus, as mentioned earlier, leverage, growth opportunities, bankruptcy, and tax were considered as the financial factors relevant to the SMEs. This study will not cover the management ownership factor because SMEs are typically managed by the owners personally.
Literature Review

Corporate Insurance Demand
Ideally, the study should measure the number of insurance units purchased and per unit price of insurance for each firm in the sample. However, in practice, it is difficult to measure insurance demand directly using accounting data. Insurance premiums paid are a compound measure of both unit price and quantity. Majority of researchers in this field use insurance premium as the proxy for insurance demand (see Table 1 below). The dependent variable in this study is annual Takaful contribution relative to the insurable general property. Table 2 provides the summary of selected studies that have used financial factors as the independent variables.
Leverage: Debt / Equity
Leverage is the amount of debt used to finance a firm's assets. A firm with significantly more debt than assets is considered to be highly leveraged or geared. Most companies also use debt to finance their operations. By doing so, a company increases its leverage because it can finance the business operations without increasing its equity. For example, if a company is formed with an investment of RM5 million from investors, then, the equity in the company is RM5 million and this is the amount of money available for the company to operate. If the company is able to secure debt financing by borrowing RM20 million, now the company has RM25 million to invest in business operations. Leverage helps the firm to increase its business operations. Theoretically speaking, the higher the leverage, the higher the firm's exposure is to risk. Part of this risk may be mitigated through the purchase of insurance protection. For instance, the purchase of property insurance could be affected by a firm's capital structure i.e. financial leverage (Hamid et al., 2009) .
A study by Osteryoung, Constand, and Nast (1992) found that smaller firms usually have a higher leverage and rely more heavily on short-term debts than larger firms. However, Hall, Hutchinson, and Michaelas (2000) found that a long-term debt exhibited a positive relationship with firm size while a short-term debt was negatively related to firm size. A short-term debt is used to replace the amortized portion of the long-term debt. (2000) Main ( As firms mature, suppliers and financial institutions are more willing to provide short-term financing to more experienced firms. In this study, the debt to equity ratio was used as a proxy to measure the leverage ratio. Previous studies that have used a similar ratio include Hoyt and Khang (2000) , Zou et al. (2003) , Daniel and Paul (2003) , Zou and Adams (2006) , Hamid et al (2009), and Hamid (2010) .
Growth Opportunities: Net Profit Margin
Property insurance serves to reduce the risk of financial pressures and lack of cash flow due to the incidence of major accidental losses. According to Froot et al. (1993) , the purchase of property insurance not only reduces the risk of financial stress, it may also lower the capital appreciation of underinvestment called the underinvestment problem. Generally, the corporate insurance demand for a large company uses the market to book value ratio as a proxy for growth opportunities (Zou, Adams, and Buckle, 2003; Daniel and Paul, 2003; Zou and Adams, 2005; and Regan and Hur, 2007) . However, small and medium sized enterprises (SMEs) generally finance their growth from internal sources. This is to ensure that they have the ability to control and continuously maintain a business with less external pressures. According to Vos et. al. (2007) , small and medium sized enterprises do not seek growth beyond their ability to control and sustain the business while the study by Ou and Haynes (2003) indicates that SMEs rely heavily on internal sources of funds as opposed to external capital in financing their businesses operations. The availability of resources for financing growth of small private firms is very important to everyone including the owners, suppliers, and creditors or valuators For this study, the researchers used profit/sales ratio (net profit margin) as a proxy for growth opportunities.
It has been suggested that the net profit margin is squeezed due to increased competition that later produces price pressures and finally results in a drop in profit. Financial theory requires that when returns are discussed, the risks-return trade-off needs to be considered as well. The firms' risks can be divided into business and financial risk components in which the business risk is largely manipulated by the amount of fixed costs applied in the operations of the firm. Normally, the greater the dependency on fixed costs, the lower the variable costs will be, thus creating a higher level of breakeven that can be attributed to the greater business risks. Financial risk exists from the fixed debt cost and capital structure of firms where fixed costs increase both profits and losses in earnings (Phillips, M., Anderson, S., & Volker, J. 2010) . Due to high financial risks on the fixed cost, insurance is required to protect business assets that can no longer be used in the event of a fire or damage but payments on loans must be paid on a regular basis. With the availability of insurance protection, damage to business assets will be covered including loss of profits due to stoppages of business operations for some policies. Thus, this study expects growth opportunities to affect the general Takaful demand.
Expected Bankruptcy costs: Working capital to Total Assets ratio
Bankruptcy costs consist of direct and indirect costs. Examples of direct costs are legal fees and administrative costs while indirect costs include cost of credit and stock market loss of reputation. Direct costs generally impact the financial strength of the company where it is proportional to the size of the firm. However, Mayers and Smith (1982) argue that direct costs may be less than proportional to the size of the firm, whereby small firms usually experience relatively high direct costs of bankruptcy. Since insurance is used to reduce the probability of a firm to go bankrupt, small firms should get protection through an insurance cover. Warner (1977) also suggests that these costs are not proportional to size, signifying that bankruptcy costs are higher for smaller firms. There are several studies testing the effect of bankruptcy costs on the corporate demand for insurance using size as a proxy (e.g., Mayers and Smith, 1990; Hoyt and Khang, 2000; Garven and LammTennant, 2003; Weiss and Chung, 2004) . All these studies have found that size negatively impacts the purchase of insurance, suggesting that an indirect relationship exists between size and the decision to purchase insurance.
According to Hoyt and Khang, (2000) , the amount of expected bankruptcy costs can be defined as bankruptcy costs multiplied by the bankruptcy probability. For that reason, natural logs of firm size measured by total assets can be used as a proxy to the absolute amount of bankruptcy costs. Meanwhile, several bankruptcy-related literatures (Altman, 1968 and Ohlson, 1980) suggest that a proxy that is the most appropriate for measuring the probability of bankruptcy is the ratio of working capital to total assets. This implies that a negative sign for this proxy with respect to insurance premium can be expected. Other studies by Hoyt and Khang (2000) and Daniel and Paul (2003) also used a similar ratio to measure bankruptcy costs.
Tax Considerations: Total Depreciations to Total Fixed Assets
Companies get a lot of benefits from the purchase of insurance. In addition to protection and liberation from financial stress if loss happens, it also reduces the current tax burden since insurance premiums are tax deductible in the current year. In contrast to the loss of property not insured, the insured property will be deducted from the income to the extent of the book value at the time of loss. Therefore, the cost of the destroyed property will be amortised from time to time through depreciation deductions. This means that the greater the depreciation, the greater the incentive is for the firm to purchase insurance. Demand for insurance usually increases when the economic depreciation is greater than the accounting depreciation (Hamid et al, 2009 ). Main (1983) showed that as the spread between the book value and replacement cost of the damaged property increases, thus increasing the demand for insurance, reinsurance recoveries are not considered taxable income to the firm as long as they are used to replace the damaged property. On the other hand, the difference between the book value and replacement value of the property is subjected to capital gains tax. As long as the capital gains tax rate is lower than the corporate tax rate of profits, firms will demand insurance protection (Regan and Hur, 2007) . In this study, the depreciation expense over total fixed assets is used as a proxy for insurance on depreciated property.
From the literature, it is apparent that financial factors include elements such as leverage, growth opportunities, bankruptcy probability, and tax considerations. In the present study, these elements will be used to test the effects of hypothesized financial factors on the Takaful demand. The four hypotheses developed for the study are as follows:
Leverage has a significant positive effect on Takaful Demand H 2 :
Growth opportunities have a significant positive effect on Takaful Demand
Bankruptcy probability has a significant negative effect on Takaful Demand
Tax consideration has a significant positive effect on Takaful Demand
Methodology
Data Collection and Measures
A total of 278 SMEs were involved in this study. The firms' demographic details and accounting data were provided by the Companies Commission of Malaysia's (SSM) measures of firms' leverage, growth opportunities, bankruptcy probability, and tax, while the insurance premium (ratio of premium to total insurance spending), as a proxy for insurance demand, was based on Lin, Lin & Zou's (2012) suggestion. The sample was selected from the list given by Takaful operators (Syarikat Takaful Malaysia Berhad, Etiqa Takaful Sdn. Bhd., and Syarikat Takaful Ikhlas Sdn. Bhd). Samples from Takaful operators are required to ensure that SMEs that will be interviewed are only those that have contributed to General Takaful. The information on Takaful contribution with the sum insured, which acts as the dependent variable in this study, was given by the Takaful operators.
Profile of Respondents
A total of 278 responses were obtained from the respondents. The details of their profiles are elaborated according to company profile, financial, and Takaful contribution. In terms of size of business, 56% of the respondents are small-sized (156 respondents) while 44% of them are medium-sized (122 respondents). In terms of the length of business operation, half of the respondents have owned their businesses for within the range of 5 to 15 years. Meanwhile, 40 (14.4%) respondents have owned their businesses for less than five years while 50 (20.9%) of the respondents have owned their businesses for more than 20 years. The study also found that the longest length of business in operation was 68 years. With regards to the sector of business, a majority (61.25%) of the respondents are involved in the service sector including ICT-related business while 38.8% are involved in the manufacturing sector (including agro-based) and MRS. With respect to the business location, which is almost equal in both areas, the respondents' businesses are located in urban and rural areas, representing 59% and 41%, respectively. In terms of the number of employees, 49.6% of the respondents have less than 30 employees working for their businesses. 32% have the number of employees within the range of 30 to 75 and only 18% have more than 75 employees. In terms of business ownership, a majority (72.7%) of the businesses were owned by the Malays and 23% by the Chinese. The balance of 4.3% was owned by other races (Table 3) . Table 4 provides information on the respondents' financial factors profile. The debt to equity ratio was used in the present study to determine the financial leverage of the company. The study found that 240 (86.4%) respondents' businesses showed a higher leverage ratio of above 0.5000 while 38 (13.6%) respondents had a leverage ratio of less than 0.5000. The internal growth rate was used to measure the company's growth. It was calculated by taking the difference in profit/turnover for two consecutive years to reflect the internal growth rate. The study found that 234 (84.4%) SMEs had shown a higher internal growth rate of more than 0.6000. Only 44 (3.6%) SMEs showed an internal growth rate of less than 0.6000. In terms of SMEs' business taxation, more than one third (100 respondents or 36%) paid taxes of less than RM20,000 per year. Next, 37 respondents (12.9%) paid taxes within the range of RM20,001 to RM40,000 while 70 respondents (25.1%) paid taxes within the range of RM40,001 to RM60,000, and 62 respondents (22.3%) paid more than RM60,000 in taxes. Further, expected bankruptcy cost was employed to determine the Takaful demand. The ratio of working capital to asset was used as proxy to determine the expected bankruptcy cost of the company. The study found expected bankruptcy in 113 (40.7%) SMEs marked by more than 0.9 bankruptcy rate while 120 SMEs (43.4%) had the ratio within the range of 0.6001 to 0.9000. A higher ratio indicates that the value of the working capital is usually high. relationships among constructs, (b) AMOS is able to analyse and test the complex relationships, (c) AMOS is able to analyse the theoretical framework directly, and (d) AMOS is able to suggest models that best fit the data at hand (Zainudin, 2012) . Table 5 shows the results of the structural model from the AMOS output. Table 5 indicates that hypotheses H 1 , H 2 , H 3, and H 4 are statistically significant and in the hypothesized direction. The standardized estimates for these hypotheses are all significant (β= .57, p <.01; β= .56, p<.05; β= .48, p<.01, and β= .57, p<.05) . Therefore, hypotheses H1, H2, H3, and H4 are supported. As mentioned earlier, the present study aimed to determine the components of financial factors for SMEs in Malaysia and to illustrate how it affects the Takaful demand. As shown in Table 5 , all of the four components of financial factors demonstrated had shown a significant effect on Takaful demand. The firm's financial leverage was found to be one of the determinants of Takaful demand. The finding indicates that the level of Takaful demand improves as mutual dependencies between debt and equity increases. Understanding the firms' leverage and knowing the firm's capability to operate will lead to an increase in insurance demand (Hamid et al., 2009 ). In addition, leverage is a key factor in Takaful demand because the responsibility of debts, benefits, and risks are involved in the process. Under most circumstances, the operations of the firm partly depend on debt to support the business operations. Higher values of leverage indicate greater capacity to replace capital assets, pay debts, and service additional debts. The firms that have more debts usually require an insurance coverage to protect themselves from unforeseen risks.
The present study also found that the rate of growth has a significant effect on Takaful demand. This demonstrates that growth plays a critical role in the market expansion for Takaful demand. This significant effect reflects a certain degree of the firms' risks that were manipulated by the amount of fixed costs applied in the operations of the firms. Normally, the greater the dependency on fixed costs, the lower the variable costs, thus creating a higher level of breakeven which would contribute to higher business risks. Financial risk exists from the fixed debt cost and capital structure of firms where fixed costs increase both profits and losses in earnings (Phillips et al, 2010 ). An increase in net profit margin by way of increasing risk is consistent with the finance theory in that a higher risk usually relates to higher returns. Circumstances that lead to the increase in demand for Takaful protection, is actually the demand for protection against loss of profit and damage to business assets. This protection is important to ensure that the company continues its operations through the payment of compensation by the Takaful operator due to loss of profit resulting from damage or loss to business assets. Thus, the present study has been able to demonstrate that growth opportunities significantly affect the demand for general Takaful by the SMEs. Another major finding of this study relates to the significant relationship between the expected bankruptcy costs and Takaful demand. This relationship signifies that working capital and total assets have impacts on bankruptcy costs. In essence, the ratios of working capital to the total assets can proxy the absolute amount of bankruptcy costs. This finding is consistent with previous studies (see for example : Altman, (1968); Ohlson, (1980); Hoyt and Khang, (2000) and Daniel and Paul, (2003) ), which showed that the high ratio of working capital to total assets will increase the Takaful demand.
Tax consideration has been found to significantly and positively relate to Takaful demand. Firms may reduce their current tax burden by subtracting the Takaful contribution in the current year through depreciation of asset and total fixed asset. This relationship could strengthen the firms' financial position as Takaful contribution would be able to ease the financial stress in the event of loss of assets of the company due to unforeseen circumstances such as fire, theft, or damage. As Hamid et al. (2009) pointed out, the greater the depreciation, the more incentive the firm has in purchasing insurance and this will ultimately increase the demand for general Takaful. In fact, demand for Takaful would grow when the economic depreciation is greater than the accounting depreciation. In other words, once the spread between the book value and replacement cost of the damaged property increases, the demand for general Takaful also increases. In contrast with the loss of property not insured, the loss of property will be deducted from income according to the book value of the property at the time of loss. Therefore, the cost of the destroyed property will be written off from time to time through depreciation deductions.
Conclusion
In conclusion, the study has found that financial factors (leverage, growth opportunities, bankruptcy costs, and tax considerations) are useful and significant predictors of Takaful demand. All of the financial factors tested were found to be strong predictors of Takaful demand in this study. The findings provided by this study may enable the Takaful operators to act seriously in highlighting and promoting the importance of these financial factors to the SMEs in order to attract them to purchase Takaful products for their own protection. In addition, the study also revealed that financial factors of SMEs are important indicators towards the continuity of Takaful demand and this can be achieved by maintaining efficient services that would further encourage more SMEs to continuously contribute to the Takaful product. Going from here, more research is suggested to be carried out in the future to improve the study as well as to address the present study's limitations. It is hoped that the present study has been able to shed some insights on the significance of financial factors as predictors to Takaful demand from the contribution perspective as well as by providing the basic understanding of factors affecting the Takaful demand among SMEs in Malaysia.
The present study examined the effect of financial factors (i.e. leverage, growth opportunities, bankruptcy costs and tax considerations) on Takaful demand among SMEs in Malaysia. Despite the significant findings of this study, there are several limitations that need to be acknowledged. First, the management of the samples is constrained by the enforcement of Bank Negara Malaysia Banking and Financial Institutions Act [BAFIA] 1989 and Financial Services Act 2013 which prohibits the institutions from disclosing their clients' information. As a result, the researchers were not able to view and customize the samples required. Second, the findings could not be generalized extensively to the overall insurance industry as the scope of the study is only limited to Takaful contribution. Similarly, this study is limited to SMEs that are Takaful participants, and the findings cannot be inferred to large companies. Finally, this study only focused on testing the effect of financial factors (leverage, growth opportunities, bankruptcy costs, and tax considerations) on Takaful demand and did not incorporate the actual corporate insurance demand model and usage behaviour in the proposed model. Therefore, it is suggested that further research in the future should include (1) expanding the study to conventional insurance in Malaysia, and (2) extending the model by incorporating the actual corporate insurance demand model and also usage behaviour or any other relevant variables based on the most current literatures.
